SoftBrands- Medallion®

Medallion Property Management Solutio .
More Control. More Guests. Maore Profit.
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Medallion is a modern property management solution that combines the best of "old world"
operations with "new world" technology: the traditional tape chart concept presented in a point
and click Windows® environment. Medallion offers the ease of use, rich guest data and
sophisticated rate control that allow you to maximize room occupancy and revenue per
available room. All of this spells more profit.

Medallion's robust functionality
for managing your property
includes:
Reservations
Rate restriction capabilities
Web Booking Engine
Guest accounting
City ledger
Conferencing and banqueting
Block and pickup model for
group management
Travel agent allocations,
history and forecast
Guest and company history
Revenue management
Credit card processing

Enjoy More Control, More Guests, More Profit with Medallion

More Control
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More Guests More Profit
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* Maximize operational
effectiveness and
enhance your

business potential

* Enhanced guest

Improve customer
service and
encourage repeat
business

Access new markets

Increase profitability
and bottom line

performance

Lower costs and staff

training time

Sales and marketing tools
Employee email
Task manager

profiling for business with Web « Minimize impact on

Booking Engine

* Increased profit per capital budgets with » American English ¢ German

reservation * Increase business leasing options * Bulgarian * Hungarian
S with excellent sales * Chinese * ltalian
Detailed insight into and markefing tools Modular product « Croatian « Moroccan
your business 9 means you can add e Czech * Norwegian
* Retrieve guest * Allow staff to focus on functionality as your U Ba:u:h . Eonuguese
i * Dutc * Russian
information, folios guests, not system business grows : .
o training e English * Spanish
and room availability « Finnish - Greela
with the click of a * Flemish * Swiss French

mouse * French e Turkish
* Greek




Medallion gives you the opportunity to
optimize your operational efficiency, leading
to increased customers and inturn more
growth. This robust, Microsoft Windows-
based system can be customized easily to
meet the specific needs of each property
and seamlessly integrates with leading
back-office applications for easy reporting.

Key benefits of Medallion include

e Highly Functional and Configurable

e Minimize Training and Maximize
Productivity

e Maximize Revenue per Available Room
e Powerful Reporting options

e Multilingual capabilities

e Enhanced Guest Profiling

Global Presence

Medallion is increasingly being recognized
as the preferred property management
solution worldwide. With a growing client

Room Plan

base of more than 900 small and mid market customers Medallion is present
in over 30 countries today. Leading hotels like Best Western, Initial Style, Choice
Hotel Group, Choice Ireland, West Ham United and Cresta Hotels and Lodges

are already a part of the SoftBrands' customer family.

Medallion Extended Solutions

Medallion's extended solutions include:

e Medallion C&B (Catering and Banqueting)
* Medallion WBE (Web Booking Engine)

* Medallion POS (Point of Sale)

Medallion also offers much more than the robust property management solution.
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UK / Ireland
+44 (0) 118 975 4000

Americas
+1 316 858 5600
hosp.info@softbrands.com

info.emea@softbrands.com

Take the first step toward achieving
your business objectives.

: Visit http://medallion.softbrands.com
for a free Medallion demo cd.

Africa
+27 11 805 6390
info.emea@softbrands.com

Asia-Pacific
+6 12 9975 0799

hosp.apac@softbrands.com

SoftBrands is the first property
management vendor to give all
of its customer's true 24x7x365
support at no extra cost. We
continue to demonstrate our
commitment to excellence by:

e |nvesting more in our Support
services than anyone else in the
industry

Giving all customers access to
self-service online support center

Ensuring successful installations
with proven methodology,
customer training, go-live support
and post-installation reviews

Offering a variety of education
methods including onsite and
internet-based training to ensure
continued maximization of the
system

China
+86 10 64689110
hospasia@softbrands.com
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